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This is an updated notice.

 

UPDATED ON 16 MARCH 2021 (ORIGINALLY PUBLISHED ON 4 DECEMBER 2020): The deadline date changed from 
29 January to 31 March 2021 at 12:30 pm, and the document “ADDENDUM# 2 STANDARD BIDDING DOCUMENT E 
H R.pdf” has been attached (which can be accessed by selecting the link under “Attachments”).
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INVITATION FOR BIDS



ELECTRONIC HEALTH RECORDS IMPLEMENTATION – INFORMATION SYSTEM SUPPLY INSTALLATION AND MANAGEMENT

 

Institution: Ministry of Health and Wellness

Country: Jamaica

Project: Support for The Health System Strengthening for The Prevention and Care Management of Non-Communicable Disease
Programme

Sector: HEALTH

Abstract: “Electronic Health Records” - Information System Supply Installation and Management               
Loan/Credit/Grant No.: JA – L1049
Contract/Bid No.: MOH  2.3.7 
Deadline: January 29, 2021

 

The Government of Jamaica through the Ministry of Health and Wellness has received financing from the Inter-American
Development Bank (IDB), toward the cost of the Support for The Health System Strengthening for The Prevention And Care
Management Of Non-Communicable Disease Programme, and intends to apply part of the proceeds for the procurement of
goods and services to fulfill the Electronic Health Records  requirements for the improvement of management, quality and
efficiency of health services in Jamaica. 

The Ministry of Health and Wellness now invites bids from all eligible and qualified bidders for an Electronic Health Record
(EHR) Management System for 10 primary care health centers and 3 hospitals – “Electronic Health Record Implementation”. 
The scope of the EHR requirement includes:

Primary Care EHR,
Hospital EHR and
Public Health Information Management.

The successful bidder will carry out an in-depth analysis of the pilot sites, including available infrastructure, implement the
system, and provide recommendation for national implementation beyond contract period, perform project supporting
activities including change management, project result information dissemination and communication, and training of
relevant personnel. 

Bidding will be conducted through international competitive bidding procedures as specified in the Inter-American
Development Bank’s Policies for Procurement of Works and Goods financed by the Inter-American Development Bank
(http://condc05.iadb.org/idbppis?pLanguage=ENGLISH&pMenuOption=oMenuPolicies) (current policies), and is open to all
eligible bidders as defined in the policies. 

A two-stage bidding process will be used which will proceed as follows:

(a)         The first stage process will consist of submission of the Technical Part of the Bid only, without any reference to
prices. Following the evaluation of first stage , a Bidder that has submitted a sufficiently responsive Bid may be
invited to attend a clarification meeting(s), during which the Technical Part of the Bid will be reviewed .   Any
required specific changes, additions, deletions and other adjustments will be noted and recorded in a
memorandum, or, if amendments are of a general nature, will be promulgated via an addendum to the
bidding documents.  Following the clarification meetings, Bidders may not be invited to submit second stage
Bids, if their first stage bids contain departures from the requirements to the extent that it cannot be expected
to be responsive through the 2nd stage of the bid process. All other suitably qualified and eligible Bidders shall
receive invitations to submit second stage Bids.

(b)         The second stage process will consist of submission and evaluation of: 
(i), the updated technical part incorporating all changes required as recorded in the proposer-specific
memorandum, and/or as necessary to reflect any Addenda to the  bidding documents issued subsequent to

http://condc05.iadb.org/idbppis?pLanguage=ENGLISH&pMenuOption=oMenuPolicies


the first -stage; and (ii), the financial part.

Bids are to be submitted electronically on the Government of Jamaica e-Procurement system. Late bids will be rejected.  Bids
will be opened on-line at 12:30pm, January 29, 2021.   Bidders are therefore urged to commence bid upload at least two (2)
hours prior to the submission time. The Procuring Entity will not be held liable for bids not submitted on time due to late
commencement of bid upload. At the FIRST SIGN of any technical difficulties, bidders must contact the Office of Public
Procurement Policy: (876) 932-5220,932-5253,932-5246. 

To participate in this tender opportunity, suppliers must first be registered on GOJEP at www.gojep.gov.jm
(http://www.gojep.gov.jm). To register, please select the “Register as a supplier” link from the GOJEP system’s home page. For
assistance regarding training, registration, download of tender documents and upload of tender proposals, please contact the
Ministry of Finance, the Office of Public Procurement Policy Customer Care Desk at (876)932-5220/932-5246/932-5253/932-
5251/932-5244 or email at opppcustomercare@mof.gov.jm (mailto:opppcustomercare@mof.gov.jm).  

This advertisement can also be viewed on the Ministry of Health & Wellness website at www.moh.gov.jm
(http://www.moh.gov.jm). 
All bids must be accompanied by a bid security of United States Twelve Thousand Dollars ($12,000.00) or One Million Seven
Hundred and Fifty-Eight Thousand Jamaican Dollars ($1,758,000.00).

Attn: The Procurement Management Specialist

IBM Building 3rd Floor,

52 Knutsford Boulevard,

Kingston 5. 

Tel: (876) 310-7690

E-mail: hsspproject@moh.gov.jm (mailto:hsspproject@moh.gov.jm)

Deadline
31 Mar 2021

Date Posted
4 Dec 2020

Status *

Open

DB Reference No
IDB-P613683-12/20

Borrower/BID
MOH 2.3.7

Project Id
JA-L1049

Language
English 

Attachments
ADDENDUM# 2 STANDARD BIDDING DOCUMENT E H R.pdf
(https://devbusiness.un.org/system/�les/ADDENDUM%23%202%20STANDARD%20BIDDING%20DOCUMENT%20E%20H%20R.pdf)

http://www.gojep.gov.jm/
mailto:opppcustomercare@mof.gov.jm
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mailto:hsspproject@moh.gov.jm
https://devbusiness.un.org/system/files/ADDENDUM%23%202%20STANDARD%20BIDDING%20DOCUMENT%20E%20H%20R.pdf


Related Notices and Contract Awards
IDB-P566731-10/20 (https://devbusiness.un.org/content/computers-and-network-equipment-and-technological-infrastructure-
health-facilities-%E2%80%93%E2%80%9Cmanaged)
IDB-P515481-03/20 (https://devbusiness.un.org/content/management-non-communicable-diseases-programme)
IDB-P475371-02/20 (https://devbusiness.un.org/content/open-electronic-health-record-ehr-%E2%80%93-capacity-building-
design-and-implementation-consultant)
IDB-P196931-06/19 (https://devbusiness.un.org/content/telehealth-consultant)
IDB-P196937-06/19 (https://devbusiness.un.org/content/ehr-requirements-consultant)
IDB-P191729-05/19 (https://devbusiness.un.org/content/consulting-services-development-design-parameters-drawings-bill-
quantities-and-tender)
IDB-P191438-04/19 (https://devbusiness.un.org/content/general-procurement-notice-gpn-183)

* De�nition of status types:
Open - Procurement notice is open for bidding;
Closed - Deadline has passed;
Cancelled - Procurement process is cancelled;
N/A - Not applicable, for General Procurement Notices with unspeci�ed deadlines.

Please note that due to the difference in time zones, the actual deadline time may be a few hours earlier or later than when the status
changes from Open to Closed on the website. Please do not solely rely on the above status and take note of the deadline in local time
(found in the body of the text of each procurement notice).

(https://www.un.org/en/)

Development Business: Connecting you to a world of opportunities (/)   (https://twitter.com/devbusiness)

 (https://www.linkedin.com/company/united-nations-development-business)

  
 

ABOUT US (/CONTENT/OUR-MISSION) CONTACT US (/CONTACT) USER GUIDES (/CONTENT/WEBSITE-USER-GUIDES)

MEMBERSHIPS (/CONTENT/JOIN-US) COPYRIGHT (HTTPS://WWW.UN.ORG//EN/SECTIONS/ABOUT-WEBSITE/COPYRIGHT/)

FRAUD ALERT (HTTPS://WWW.UN.ORG//EN/SECTIONS/ABOUT-WEBSITE/FRAUD-ALERT/)

PRIVACY NOTICE (HTTPS://WWW.UN.ORG//EN/SECTIONS/ABOUT-WEBSITE/PRIVACY-NOTICE/)

TERMS OF USE (HTTPS://WWW.UN.ORG//EN/SECTIONS/ABOUT-WEBSITE/TERMS-USE/)
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