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REQUEST FOR EXPRESSIONS OF INTEREST (Consulting Firm)

CONSULTANT TO IMPLEMENT SHARED HEALTH RECORD - OPEN PLATFORM

Institution: Ministry of Health and Wellness
Country: Jamaica

Project: Support for The Health System Strengthening for The Prevention and Care Management of Non-Communicable
Disease Programme

Sector: HEALTH
Loan/Credit/Grant No.: JA—L1049

Contract/Bid No. : SHSSP-131-SBCC-CF-2.7.3
Deadline: April 23, 2021

The Government of Jamaica through the Ministry of Health and Wellness has received financing from the Inter-American
Development Bank (IDB), toward the cost of the Support for The Health System Strengthening for The Prevention and
Care Management of Non-Communicable Disease Programme, and intends to apply part of the proceeds for consulting
services.

The consulting services (“the Services”) are solicited to execute the primary function which is to plan, design, build
capacity and implement the required components of the information architecture of the national eHealth (Digital Health)



Architecture for the health sector, with emphasis on data design and specifications using OpenEHR clinical modelling,
related resources and tools with an open platform approach. OpenEHR and its resources will enable the vision of the
Ministry of Health and Wellness for (semantic) interoperability across various eHealth applications in the public and
ultimately the private health sector. OpenEHR enables the use of an open platform and provides a large clinical
repository of pre-defined data elements ready for use including for queries, reporting, analytics and research.

The Ministry of Health and Wellness now invites eligible consulting firms (“Consultants”) to indicate their interest in
providing the Services. Interested Consultants should provide information demonstrating that they have the required
qualifications and relevant experience to perform the Services. The firm should meet the following criteria:

* Five (5) Years general experience using open interoperability architectures.

® Participated in two (2) contracts for implementation of a shared health record open platform
architecture based on an OpenEHR compliant Clinical Data Repository; that have been implemented in
production phase.

® Have at least 3 years’ experience in implementation of similar types of services, which includes training/
knowledge transfer.

Consultants will be selected in accordance with the procedures set out in the Inter-American Development Bank:
Policies for the Selection and Contracting of Consultants financed by the Inter-American Development Bank GN-2350-9
and is open to all eligible bidders as defined in the policies.

Consultants may associate with other firms in the form of a joint venture or a sub-consultancy to enhance their
qualifications. For the purpose of establishing the short list, the nationality of a firm is that of the country in which it is legally
incorporated or constituted and in the case of Joint Venture, the nationality of the firm appointed to represent it.

A Consultant will be selected in accordance with the Quality and Cost Based Selection (QCBS) method set out in the
Consultant Policies.

Expressions of interest (EOI) must be delivered via the government electronic procurement portal at https://www.gojep.gov.jm
by 4:00PM April 23, 2021. EOI will be opened on-line at 4:15pm, April 23, 2021. Firms are therefore urged to
commence upload at least two (2) hours prior to the submission time. The Procuring Entity will not be held
liable for EOIS not submitted on time due to late commencement of the upload. At the FIRST SIGN of any
technical difficulties, Firms must make contact with the Office of Public Procurement Policy: (876) 932-
5220,932-5253,932-5246.

To participate in this tender opportunity, Firms must first be registered on GOJEP at www.gojep.gov.jm. To
register, please select the “Register as a supplier” link from the GOJEP system’s home page. For assistance
regarding training, registration, download of tender documents and upload of tender proposals, please
contact the Ministry of Finance, the Office of Public Procurement Policy Customer Care Desk at (876)932-
5220/932-5246/932-5253/932-5251/932-5244 or email at opppcustomercare@mof.gov.jm.

Further information can be obtained at the address below during office hours, Monday to Friday at 9:00A.M. to 4:00 PM.:

Support for the Health Systems Strengthening for the Prevention and Care Management of Non-
Communicable Diseases (NCDs) Programme

Ministry of Health and Wellness
Attn: The Procurement Management Specialist
IBM Building 3rd Floor,
52 Knutsford Boulevard,
Kingston 5.
Tel: (876) 633-7433

E-mail: hsspproject@moh.gov.jm
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