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o CHECK BENEFITS

Go to the 'My plan’ box on the homepage. Click 'My medical benefits’. Download the description of benefits or view the benefits.
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Go to the 'l need medical care’ box on the homepage. Click "'Where can | find a hospital, doctor or other health care provider'. Fill in "Where' and '"What'.

Click on one of the items in the 'Results’ box.
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9 REQUEST DIRECT PAYMENT FROM THE HOSPITAL

Go to the 'l need medical care' box on the homepage. Click 'Can Cigna settle my medical bills directly with my provider’'. Request a 'Guarantee of pay-

ment'. Fill in the form.
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HOW DO | OBTAIN DIRECT PAYMENT?

How to claim?

We're here to relieve your financial and administrative worries and help you focus on your health. This is why we've
negotiated direct payment with all the providers in our network and with most of them also specific discounts, agreements.
and preferential rates.

How do | read my
settlement notes?

My balances
HOW DOES DIRECT PAYMENT WORK?

(2

To setup direct payment, we need to send a Guarantee of payment to your health care provider. Direct payment for
treatment with a benefit imit is generally not accepted by health care providers. However, in case of high amounts (> 200
EUR) and with the explicit agreement from the provider, you may exceptionally ask Cigna to set up a direct payment

o | obtain direct
nt?

We've made direct payment agreements with health care providers and medical faciltes all over the world
We'll settle their invoices directly with them, within the terms of your plan. So there's no need for you to
advance the costs. You only have to pay your patient portion and non-covered items, i any.
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What do | have to do in case
of.
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‘GUARANTEE OF PAYMENT: YOUR EASY ACCESS TO DIRECT PAYMENT

9 Via a Guarantee of payment, we let your health care provider know:

«_whether or not the required treatment is covered

Home
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CONTACT FORM

DIDN'T FIND THE ANSWER YOU WERE LOOKING FOR? WE'RE HAPPY TO HELP.

©

Please choose a topic from the drop dow list below and we'll get back to you as soon as
possible

HOW CAN WE HELP YOU?

1 want o request a Guarantee of pay... |+

| WANT TO REQUEST A GUARANTEE OF PAYMENT

Please use this form to request direct payment and we'll send the Guarantee of payment to your health care provider. If
you prefer a paper copy, you can download a Cost estimate form. In case of emergency, please cal us instead

PATIENT DETAILS

9 DOWNLOAD PERSONAL INSURANCE CERTIFICATE, E-MEMBERSHIP CARD OR REQUEST A NEW CARD

Go to the 'My plan’' box on the homepage. Click 'My membership card'. Or 'My insurance certificate’. Download or request a new card.
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6 KEEP PERSONAL INFORMATION UP-TO-DATE

Go to the 'My profile' box on the homepage. Click 'l want to update my personal information’. Or go to the top of the homepage. Click 'My profile’.
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@ FILE A CLAIM

Go to the 'My claims' box on the homepage. Click 'I'd like to submit a new claim’. Submit a new claim. The tool opens and choose to claim 'Online’ or 'By post'.
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6 VIEW ONLINE SETTLEMENTS NOTES

Go to the 'My claims' box on the homepage. Click 'l want to view my settlements’. Click 'my settlements’ and view the latest settlements.
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Go to the 'My claims' box on the homepage. Click 'I'd like to check my remaining balances'. Here you can view your family balance(s), Individual
balance(s) and/or plan specific balance(s).
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@ DISCOVER OUR VIDEO TUTORIALS

Go to the 'Did you know?' box on the homepage and click the video tutorials banner. View our four video tutorials available in different languages.
These videos can also be found under the tab 'claims’, 'My plan’ and 'Contact us'.
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Go to the 'l have a question’ box on the homepage. Click 'Contact us'.
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CONTACT DETAILS

Contact form

phone ¥
and date of birth, Please make sure you have your
personal reference number ready s well

MY CLAIMS, COVER AND PROCEDURES

'WE HAVE
ANSWERS

Do you have a question about the claiming and direct payment procedures, your cover, or a specific laim you sent us?
Please getin touch using these details

> MEDICAL CLAIMS CENTER
> Phone +323217 00
> Fax +323217 000

cal@cigna com
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