
 Use your phone to take photos of any documents (invoices, receipts, etc.) that 
you want to upload with your claim

 Open your preferred browser on your phone

 Search for “myCigna” in your preferred search engine or type the following URL 
into your browser: www.mycigna.com

 Login or Register for your myCigna account

How to File Claims Out-of-Network from your Mobile Phone for Cigna Healthcare

http://www.mycigna.com/


 Click on the menu button at the top right of the screen

 Click on Claims and choose Forms Center in the drop-down selections

 Under the heading Claims Forms, select Submit a Claim Online



 Select the Coverage Type related to the claim you are submitting

 Review the information needed to submit a claim online and select Start
• Identify who the claim is for

• Identify if the claim is due to an auto accident or work-related illness/injury

• Identify if the patient is covered by Medicare

• Identify is the patient has other insurance



 Upload claim documents by clicking Choose a File.
• Popular file types accepted: JPEG, PNG, TIF, PDF, or 

photo.

• Single file size limit: 5 MB

• Total file size limit: 45 MB

 Choose a photo or other document saved to your 
phone you would like to upload.

 You should see the file name listed next to a button that 
says Upload file. Click this or the Next button will be 
greyed out.

 The next screen will give the option to Upload another 
file or Next.



 Review claim details and payment authorization. Check the certification box in order 
to Submit

 You can enter a name for the claim to help you locate it later
 You will then be directed to the confirmation page
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